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Each visit will take approximately 3-4 hours.

@) Zero wait time
KIOSK REGISTRATION

@ 20 min wait time
VERIFICATION AT COUNTER

. e Show your photo ID to our staff and a queue
j number will be generated.
o Please wait for your number to be called. If
you missed your number, kindly approach
our counter staff for assistance.

\

@) 15-30 min wait time

VISION TEST

o Dilating eye drops may be
administered and cause blurred
vision for a few hours.

e for your safety, please do not
drive and consider other
transportation options.

@3 60-90 min wait time
DOCTOR CONSULTATION

e Inform your doctor if you are
taking any medications or have
any allergies.

e Some suggested questions are
included on page 2, which you
may ask to better understand
and manage your condition.

@ 15-45 min wait time
POST-CONSULT TESTS

The doctor may order additional tests. Upon
completion of all tests,
e Return to the consult room.
e Your next appointment (if any) will be
sent via SMS and updated in the
oneNUHS app.

@y 5 min wait time

MEDICINE COLLECTION AT
LEVEL 17 PHARMACY

@ Zero wait time
BILL PAYMENT

e Make cashless payment via the kiosk (available on the same day)
or oneNUHS app (available on the next day).
e You may leave once you have decided on your mode of payment.
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QUESTIONS TO ASK MY DOCTOR

e What symptoms should | look out for?

e What are my treatment options?

e What are the side effects or risks, if any?

e |s there anything | should stop or avoid doing?

‘ Tips to occupy your wait time

Bring a book or magazine to read.

Catch up on the news or emails on your phone.

Go through and organise your photos in your phone.
Learn more about eye conditions that we treat using
the OneNUHS app under ‘Services & Useful Links’, look
for ‘Condition/Treatment’ or via www.nuh.com.sg/eye.

S/

MAKE YOURSELF COMFORTABLE \

e Help yourself to one of the blankets provided if you feel
cold. Blankets can be found near the main waiting area.

e Hot and cold water dispensers are available in both 17A
and 17C waiting areas.

e Hot snacks and drinks are available for purchase from
the vending machines in 17A main waiting area.



https://www.nuhs.edu.sg/For-Patients-Visitors/OneNUHS-App/Pages/default.aspx
https://www.nuh.com.sg/our-services/Specialties/Ophthalmology/Pages/default.aspx
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ESTIMATED CONSULTATION FEES

Singaporean and Permanent Resident

(Subsidised)
First Visit $25.50 - $63.75
Repeat Visit $23.70 - $59.25

Private / Non-Residents

Associate .
Consultant/ Senior
Senior Registrar/ L Consultant
Registrar
First Visit $135.16 $152.60 $175.49
Repeat Visit $104.68 $115.54 $126.44

 Investigation charges are not included.

e For subsidised patients, GST is absorbed by the hospital. For private patients, charges are
inclusive of 9% GST.

e Charges for subsidised patients are based on a range of government subsidy and may vary
depending on the patient’s means test subsidy level.

e Additional consultation fees are applicable for same-day referral to another eye specialist.

* An additional extended consult charge of $40 will be imposed should your consultation
exceed 30 minutes.

e Charges listed are prevailing charges. Information is correct at time of print and subject to

revision without notice.
ABOUT US

Services provided by NUH Eye Surgery Centre:

17A/C Eye Surgery Centre:

e Cataract, Glaucoma, Medical and Surgical Retinal, Oculoplastic and
Facial Aesthetic, Cornea, Neuro-Ophthalmology, Paediatric
Ophthalmology, Ocular Inflammation.

e (Call 6908 2222 or email us at eye_surgery@nuhs.edu.sg to make
an appointment.

Cataract & LASIK Centre:

e Contemporary laser technologies (Excimer and Femtosecond Laser)
for Refractive Surgery.

e (Call 6908 2222 or email us at lasik_centre@nuhs.edu.sg to make
an appointment.

Community Eye Clinics:

e For stable and non-complex eye conditions.
e (Call 6908 2222 or email us at communityeyeclinic@nuhs.edu.sg to
make an appointment.

Find out more at www.nuh.com.sg/eye.
Accurate as of Jan 24.



http://www.nuh.com.sg/eye
http://www.nuh.com.sg/eye

